
Joining the stream

Hi! My name's Jim. I can show you the car right now in a live video. Would you like to see?

Nice!

I’m interested in the car.

Customer watching

9:41

ELEVATE YOUR

CUSTOMER

EXPERIENCE



ChatSmart

The Most Advanced Live Chat in Automotive
ChatSmart makes it easy for your customers to connect with your dealership 24/7, 
boosting customer experience and online lead conversion.

Chat Through Web or SMS

Show Off Inventory With Chat VDP

Dynamic Greeters

Jump Into Live Chats via ResQ

Quick Replies

BEAST AI Makes it Personal

Subaru Outback
$33,000

WBA3A9G59DNP36229


7004124


Gray


4


2.0 L


Automatic


SUV


TSI


33000


33000

Scores 21 Highway MPG and 15 City MPG! This 
Chevrolet Silverado 1500 boasts a Gas/Ethanol V8 
5.3L/323 engine powering this Automatic 
transmission. Wipers, front intermittent wet-arm 
with pulse washers, Windows, power with driver 
Express-Down, Wheels, 4 - 17 x 7.5 (43.2 cm x 
19.1 cm)... 

Attach to emailAdd to chat

Powered by Gubagoo

Privacy

Your message

Welcome to Subaru!

Start a chat below or Text Us

Hi! Our team is available and 
happy to help. Ask us about our 

lease specials 

Maybe a Volkswagen, I’ve 
heard they reliable

Check out the 2020 Subaru 
Forester. We have 2 in stock.

2020 Subaru Forester

View Details

$24,795

A129B34C56


Green


Automatic


2.0 L


2 mi

2019

View Details

$24,79

A129B34C56


Jatoba 


Automatic


2.0


3,670 mi

BMW 3 series 
2016

View Details

$42,000

A129B34C56


Jatoba 


Automatic


2.0


3,670 mi

Reply

Charlotte



Do More

With ChatSmart
Accelerate your lead generation efforts 
with these powerful add-on modules. 

LivePlays

ServicePro

Available Integrations

Facebook Messenger



Car Wars

WhatsApp

3:18

7889102

New from Lancaster

1:31 pm9m 59s

Today

ResQSalesSamantha Ramos

JA

7889102

Hi, I am interested in this vehicle you 
have listed for sale. Is it still available?

Jessica Anderson

1:21 pm2m 59s

ResQSalesGubagoo

7889102

Hi, I’m interested in this sedan. Can I see 
more images of the interior?

Jimin Park

12:15pm9m 10s

ResQSalesRaymond Mason

LeadBB

BB

7889102

Hello there, I’d like to make an offer on 
this SVU. 

Bruce Benson

1:03pm7m 25s

YESTERDAY

Last 30 days431 chats

9:41

5

3:18

I’d like to book an appointment 
for an oil change. 10:10

May I have your name? 11:45

Nice to meet you, Lina. When 
would you like to come in for 
the oil change? 11:40

Hi, it’s great to have you with us! 
I’m happy to help. 11:45

Sure, and what time is best for 
you? We have availability at 
10am, 2pm, 3pm, and 5pm. 11:45

Tomorrow, please. 11:43

2pm is great! 11:43

Fri, Oct 20

Hi there 10:10

Lina Kim 10:10

Uptown GubaCar

10:23

3:18

Rocket Autos
Pheonix, AZ

6 min ago

5 min ago

5 min ago

6 min ago

5 min ago

4 min ago

$6,000(4)

Hi, I’m interested in this vehicle you 
have listed for sale. Is it still available?

What’s the interior material?

Cool. I’d like to make an offer.

Hi, it’s great to have you with us! Yes, 
this vehicle is still available. Can I 
answer any questions you have?

The interior is leather.

I’d be happy to help you with that! 
May I have your name?

David Keys|

Virtual Retailing Pro

Virtual Retailing Select



Ensure Compliance

Inbound SMS

Outbound SMS

Powerful App for All 
Your Texting Needs

Text+

Text+ gives dealers greater control over

how and when they engage with customers.

Fully-Managed

Dynamic Offers

Make it Personal

The Intelligent Way

to Promote Your Specials
Deliver hyper-relevant offers to your web 
visitors based on unique behavior and take 
your lead conversion to the next level.

Publisher

Complete the Package

With SmartSuite
SmartSuite includes Text+ and Publisher (not available à la carte) and all ChatSmart features. 

Specials Show 4 more

What’s My Trade Wirth?
Ratings isn’t a problem, we have 
strong relationships with banks.

$750 Off Towards The Purchase Of A Pre-Owned

Ratings isn’t a problem, we 
have strong relationships with...

HOT

Specials Show 4 more

What's my trade worth?
Start by determining the estimated 
value of your trade-in

$250 Internet Coupon
Bonus discount on our huge 
selection of new inventory!

HOT

Specials
2

Valid till Nov 24Terms and Conditions

Get now

What's my trade worth?
Start by determining the estimated value of your trade-in

Reviews

More

Anna

Mikey always takes great care of us.

The service is done quickly and the waiting 

area is comfortable.

Monika

This place is wonderful! They always do a 
great job and go the extra mile when doing 

maintenance on my car. They also have 

great refreshments while you wait. I would 
definitely recommend.

M

More

George

Truly impressed on the top notch customer 
service this dealer has to offer.  The staff are 

courteous and willing to make things right.

G

Call me back



At Your FingertipsReporting & Analytics Robust Leads

All-In-One Dealer Communication Platform
Dealers and their teams can instantly connect with customers


and access real-time analytics across web and mobile.

Ryan: What would my 
monthly payment be…

Happy Duck 3m

Scary Butterfly

Dan: Yeah, I’ll show you

1m

@Camila chat needs 
resq!

Delicious Shrimp Available 1m

1

Available

Lil Mouse: Can I book an 
appointment to take ...

1mLil Mouse

ResQ My chats 2All chats 4

Dashboard

ResQ

History

Deals

Leads

4

Now Looking at home page

About Lead

Score

8/10

New York, United States, 10004

Last visit

1d ago

First visit

6 months ago

Click path

Send message

Whisper

3
Joining

Cancel

10:12 am

Hi, I’m interested in this vehicle 
and want to learn more.

10:13 am

Can I book an appointment to take 
a test drive?

Operator, 10:12 am

Hi, my name is Jane. It’s 
great to have you with us!

Direct chat
Lil Mouse



The Bundle that Takes You Further
The Boost bundle expands your dealership’s reach and connects with your customers 
across all of their favorite platforms.

Virtual Meetings

OfferUp

Autotrader

Facebook Integrations

Google Integrations

Apple Business Chat

1-833-GUBAGOO  •  hello@gubagoo.com  •  www.gubagoo.com



1-833-GUBAGOO  •  hello@gubagoo.com  •  www.gubagoo.com

Monthly Pricing

Product

ChatSmart

Chat, Text (inbound), Facebook Messenger, 
24/7/365 Monitoring and Management, 
Google Analytics, Toolbar, BEAST, GLive

Smart Suite

All ChatSmart features, plus Text+ (outbound) 
and Publisher

Unique visitors per month
>10000

$799

$999

<1000 1001–1500

$399 $499

$549 $699

1501–9999

$599

$879

$99

ServicePro

Book service appointments from conversations directly into Xtime. 

*Must be an Xtime customer 

INCLUDED

LivePlays

Launch an automated conversation with any marketing campaign, and replace 
forms with custom chat flows for increased conversion.

Apple Business Chat

Reach millions of iOS users natively from your device without connecting  
to the web.

$89

Gubagoo Virtual Retailing Pro

Deliver your customers a guided shopping experience, where they can buy a car in 
minutes. Across multiple channels, your customers can chat in and receive 
real-time support 24/7.

$1,299/mo.

Gubagoo Virtual Retailing Select

Our lightweight, yet mighty solution to get you started with Virtual Retailing.
$699



1-833-GUBAGOO  •  hello@gubagoo.com  •  www.gubagoo.com

Monthly Pricing (cont.)

Enroll Today!

$99+
WhatsApp

Future-proof your dealership with WhatsApp Messaging.

Boost

The Boost bundle expands your dealership’s reach and connects with your customers 
across all of their favorite platforms, including Facebook, Google, and beyond!

$199

$150

Facebook Integrations

Upload inventory to your business profile that you can leverage for ads, and track 
leads in GLive.

$149

Google Integrations

We have partnered with Google to give you the opportunity to display your 
cars-for-sale inventory directly on Google Search. Your customers will be able to 
see availability, pricing, and key information about the cars for sale — all directly on 
Google. Your customers can start conversations with your dealership directly from 
Google search results and Google maps.

$29

Car Wars

Handle text messages to your existing Car Wars phone numbers.

*Must be a Car Wars customer

$99

OfferUp

Reach more qualified local car buyers.

*Must register an account with OfferUp to begin taking Chats on OfferUp 

http://subarucertifieddigital.com/DealerChat



